
GLOBAL SERVICE

WORLD WIDE IN   
GOOD HANDS



SETUP
We support you with the 

installation and commis-

sioning of your machine.
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PRODUCTION
We plan with you the re-

placement of wear parts, 

machine revisions or carry 

out repairs to ensure con-

tinuous production.
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IMPROVE
We advise you on optimi-

zations or modernizations 

of running machines and 

plants.
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HAEUSLER TECH AG 
WE HELP
Production must be reliable and precise so that products 

can be manufactured with consistently high quality.  

Potential for increasing productivity must be identified  

and used to remain competitive.

 HAEUSLER Global Service supports you in 

all matters, from the initial machine setup to 

production optimization to ordering spare parts. 

If you need to modernize a plant for which spare 

parts supply is no longer guaranteed, you will 

receive a binding offer including all necessary 

parts, the modification work on site and commis-

sioning. Prompt service from our highly qualified 

engineers is possible at any time by remote ac-

cess to the production plant, augmented reality 

or by telephone. 

With HAEUSLER Global Service you are in good 

hands, reliable and worldwide.

 WWW.HAEUSLER.COM/GLOBAL-SERVICE
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SPARE PART   
ORDER

If a component is defective, 

HAEUSLER Global Service 

delivers almost every spare 

part worldwide.

KNOW-HOW  
& PERFORMANCE

HAEUSLER Global Service 

stands for forming 

technology. Since over 85 

years knowledge is built up 

and continuously passed on.

CUSTOMIZED   
SERVICE CONTRACTS

You will receive customized  

premium service packages.

TRAINING   
& INSTRUCTIONS

We train your operators and 

maintenance personnel at 

our premises or on your 

machines.

REPAIR   
& MAINTENANCE

As part of regular maintenance, 

we replace wearing parts 

or carry out inspections of 

 machines.

RETROFIT  
& UPGRADE

Economical aspects often 

favor modernization over the 

purchase of a new machine.

Our Services

REMOTE SUPPORT SERVICE

Through the use of modern communication technologies 

such as remote maintenance systems and augmented 

reality, we are able to carry out immediate error detection, 

diagnosis, maintenance, data analysis or optimization with-

out sending a technician.
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HAEUSLER TECH AG

Baselstrasse 21

4202 Duggingen 

Switzerland

T +41 61 755 22 - 88

F +41 61 755 22 - 89

service@haeusler.com

www.haeusler.com/global-service

.COM


